PEST CONTROL BOARD
Professional and Vocational Licensing Division
Department of Commerce and Consumer Affairs
State of Hawaii

BOARD MEETING AGENDA

Date: September 23, 2024
Time: 2:00 p.m.

In-Person King Kalakaua Conference Room

Meeting King Kalakaua Building

Location: 335 Merchant Street, First Floor
Honolulu, Hawaii 96813

Agenda: Posted on the State electronic calendar as required by HRS section 92-7(b).

If you wish to submit written testimony on any agenda item, please submit your testimony to
pest_control@dcca.hawaii.gov or by hard copy mail to Attn: Pest Control Board, P.O. Box 3469,
Honolulu, HI 96801. We request submission of testimony at least 24 hours prior to the meeting
to ensure that it can be distributed to the Board members.

The Board may move into Executive Session to consider and evaluate personal information
relating to individuals applying for licensure in accordance with Hawaii Revised Statutes (“HRS”)
section 92-5(a)(1), and to consult with the Board’s attorney on questions and issues pertaining
to the Board’s powers, duties, privileges, immunities, and liabilities in accordance with HRS
section 92-5(a)(4).

1. Call to Order

2. Approval of the March 18, 2024, Board Meeting Minutes

3. Executive Officer's Report

a. Examination results from March 2024, April 2024, May 2024, June 2024, July 2024,
and August 2024

4. Correspondence/lnquiries
a. Jonathan Montalbo, Aloha Termite Kauai Inc.
Requests the Board’s determination on whether the Pest Control Operator Branch 2

General Pest license is required to perform pest control of the coconut rhinoceros
beetle or no.
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b.

Clinton Yamashita, Orkin, LLC

Requests the Board’s determination on the following inquiry:

We have call centers outside of Hawaii. To what extent can the call center staff

assist with phone inquiries? For new customers calling in and requesting information
about our services, can someone outside of Hawaii give that person an estimate of

what the cost would be and schedule an appointment for a licensed Hawaii Pest

Control Operator to further engage with that person? Is someone outside of Hawaii
allowed to answer the following questions from a caller: What would the cost be for

Orkin to provide me pest control service at my home? What type of programs for

pest control are available?

5. Applications

a.

b.

C.

Pest Control Operator (“PCQO”)

Applicant Branch(es)
1. | Andrew Kim, PCO 2,3
Hawaii Pest Solutions, Inc., PCO-1216 / BR-2, 3
2. | Aileen Ines 1
American Fumigation Services, LLC, PCO-1595 / BR-1
Pest Control Field Representative (“PCFR”)
Applicant Branch(es)
1. { Chad Land 1,2, 3
Rentokil North America, Inc., PCO-1620 / BR-1, 2, 3
With Exam Ratifications
Applicant Branch(es)
1. | Prospero Donato, PCFR 2,3
Orkin, LLC, PCO-1349/BR-1, 2, 3
2. | Rebecca London, PCFR 2
Orkin, LLC, PCO-1349/BR-1, 2, 3
3. | Julian Valdez, PCFR 2

Rentokil North America, Inc., PCO-1620/BR-1, 2, 3
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d.

e.

Without Exam Ratifications

Applicant

Branch(es)

4. | 808 Pest Exterminator, LLC
Tyler Mayekawa, RME, PCO-1769 / BR-2

2

5. | Patrick Whang, PCFR-695
Reactivation
Aloha Termite Kauai, Inc., PCO-1118/BR-1, 2, 3

2,3

Trade Name Approval

Applicant

1. i Terminix
Rentokil North America, Inc., PCO-1620/BR-1, 2, 3

2. i Kona Coast Pest Control
Rentokil North America, Inc., PCO-1620/BR-1, 2, 3

3. | Terminix Commercial Hawaii
Rentokil North America, Inc., PCO-1620/BR-1, 2, 3

4. Sandwich Isle Pest Solutions
Rentokil North America, Inc., PCO-1620/BR-1, 2, 3

6. Election of Officers

a.

b.

Chairperson

Vice Chairperson

7. Announcements

a.

Next Meeting:

TBD

2:00 p.m.

King Kalakaua Conference Room
King Kalakaua Building

335 Merchant Street, First Floor
Honolulu, Hawaii 96813
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8. Adjournment

LG:my

09/17/24

If you need an auxiliary aid/service or other accommodation due to a disability, contact Lei Ana
Green at (808) 586-2704 or pest_control@dcca.hawaii.gov as soon as possible, preferably by
September 19, 2024. Requests made as early as possible have a greater likelihood of being

fulfilled.

Upon request, this notice is available in alternate/accessible formats.



